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Why is 24/7 health and security monitoring 
important for my business?

Businesses are relying more and more on internet and 
computer-based technology. Computer networks are the 
backbone of any organizations IT infrastructure. Making 
sure your companys computer infrastructure is running 
properly at all times is incredibly important. It is vital that a 
company remains vigilant against attacks or emergencies 
of any kind while also being ready to act if an incident 
does occur.

It is necessary for a network to be proactively monitored 
to detect network performance issues and prevent 
issues from negatively impacting a company. Proactive 
monitoring involves diagnosing and troubleshooting 
network issues before they are evident to the end user 
and actively eliminating threats. Making sure that all this 
is being accomplished even when you are not on site or in 
the office is incredibly important.

24/7 health and security monitoring solutions can save 
money for your business. They can also help alleviate 
task and save time by automating certain processes and 
monitoring your network’s devices and applications.

One of the biggest wastes of time is when an employee 
has a technical issue and must wait for an IT team to 
identify and fix the problem. This can cost your team 
hours of productivity, especially if the issue is affecting 
multiple employees at once.

The best way to solve a technical issue is to prevent it from 
happening. 24/7 health and security monitoring solutions 
monitor all devices on your network and the applications 
your organization uses for any potential problems. If any 
warnings or issues come up, the software will alert the 
right people,  who can monitor the issue more closely 
or take control of the device remotely to fix the problem 
before it becomes a major issue.

“It is vital that a company remains  
vigilant against attacks or emergencies 

of any kind while also being ready  
to act if an incident does occur. ”



Another significant aspect of 24/7 health and security 
monitoring is cybersecurity. Cybersecurity has 
become one of, if not the most important aspects of 
every organization. Cyber-attacks continue to climb 
exponentially on a regular basis with the goal being to 
steal information, money, or to damage the reputation 
and functionality of an organization. While the normal 
work week might be Monday through Friday and 8 to 6, 
cyber-attacks happen 24/7 365 days a year. This is why 
a 24/7 health and security monitoring system is vital for 
organizations. 

In the defense against cyber-attacks, you can never let 
your guard down. The threat is constant. Making sure 
you have protection at all times against attacks is crucial 
for the welfare and functionality of a business. 24/7 
monitoring means that someone is always managing 
your security. Your organization is being protected 24 
hours a day, 7 days a week, 365 days a year.

Studies have found that 49 percent of ransomware 
attacks are launched after hours, and 27 percent are 
launched on weekends. That means just 24 percent of 
attacks are deployed on weekdays between 8 a.m. and 
6 p.m. 

The average cost of a data breach for a small-to-medium 
business is a staggering $149,000. Being vulnerable for 
any point in time can set an organization up for significant 
financial loss and loss in productivity. It can also have a 
negative impact on a company›s reputation.

On average it takes roughly 66 days to discover a cyber-
attack. As a result, the attackers have had a significant 
amount of time to steal valuable information or impact 
communications. 

Preventing an attack from happening is important. It 
is also just as important to have an active health and 
security monitoring system in place if an emergency 
does happen to occur. If a cyberattack does occur, then 
having the ability to recognize it quickly and act on it 
properly will allow your organization to minimize losses 
and damages.

“In the defense against cyber-attacks, 
you can never let your guard down. 

The threat is constant. ”
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“The average cost of a data breach 
for a small-to-medium business is

a staggering $149,000.”



Remote Monitoring and
Management Software

Remote monitoring and management software is an 
important part of a 24/7 health and security monitoring 
system and is used to accomplish a couple of things. It is 
used to gather information from remote endpoints and 
networks to assess their health. It is also used to perform 
various remote IT management tasks.

Remote monitoring and management software is used to 
support clients in different locations with a fast, reliable 
way of monitoring and performing maintenance on a 
system without having to be physically present in client 
offices providing on-site support. There are three main 
jobs being accomplished by a remote monitoring and 
management software program:

Real-time remote monitoring and alerting 

Remote monitoring and management programs can 
monitor the health and performance of individual 
systems and entire networks 24/7. Organizations can be 
alerted to potential issues before they become disruptive 
problems. They can create automated workflows to deal 
with those alerts, while also generating reports that 
provide insight into a network›s activity.

Behind-the-scenes remote maintenance 
 and remediation

With remotemonitoring and management software, 
technicians can download new software, manage updates, 
and remotely connect to machines to troubleshoot and 
fix problems without interrupting the end user.

Automating routine IT management

Remote monitoring and management software allows for 
the streamlining of workflows and for the automation of 
a wide variety of common IT tasks. It can allow for the 
installing of patches and running scripts, as well as the 
creating and responding to tickets with predetermined 
responses or actions.

“Remote monitoring and 
management software

 allows for the streamlining 
of workflows... ”



IT Automation and Scripting
Many users put off maintenance of their devices or 
software because it is time-consuming. They will often 
mute an update notification until the next day, only to 
keep postponing the update indefinitely.  24/7 health and 
security monitoring systems monitor all your company-
owned devices and can automate these tedious tasks. 

These are some of the tasks an 24/7 health and 
security monitoring solutions can do automatically:

Having a 24/7 health and security monitoring solutions 
can not only monitor, but they can also collect the data 
from those processes and turn it into an analytical report. 
From there you are able to easily read these reports 
and use them to monitor projects which can help with 
making larger decisions for the organization.

Listed are some of the report types that 24/7 health 
and security monitoring system can generate:

A  24/7 health and security monitoring solutions can be 
of big help to solving issues technical issues. Since this 
type of service enables IT experts to monitor endpoints, 
networks, and computers remotely and proactively it 
allows them to fix problems, get insight into a clients’ 
network, provide the ability to keep devices up-to-date, 
and stay ahead of issues.

Reporting and Analytics
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• Creating system restore points
• Deleting temporary files
• Deleting internet history
• Rebooting a device
• Shutting down a device
• Running a disk check
• Running scripts

• System health
• Device health
• User health
• Licensing
• Audit of the system’s inventory
• Software inventory
• Patch feedback



Detect, Prevent and 
Solve Complex IT Issues

With a 24/7 health and security monitoring system in 
place it is possible for for an issue to be detected an issue 
before it ever makes its way to the end user. It also allows 
for any issues to be fixed proactively, preventing IT issues 
becoming more complex and widespread. The goal is 
to prevent an issue from reaching the organizations 
network or impacting day to day operations. Through 
early detection and being able to solve things remotely, 
issues can be addressed in a timely manner and thus 
help prevent issues from having a larger impact. 

Cost-efficient tool to help 
employees save more time

With a 24/7 health and security monitoring system  
solving problems can be done remotely or can even be 
automated. Having people working on site, or having to 
send someone out to another location to fix an issue can 
be very costly and time consuming.  This can be an obsta-
cle to your company’s growth, as it reduces your team’s 
productivity. With a 24/7 health and security monitoring 
system in place these processes can be done much more 
efficiently allowing your business to reduce costs and 
eliminate wasted time.
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PROVIDES YOUR BUSINESS 
WITH AN UP-TO-DATE SYSTEM

Outdated systems are one of the biggest obstacles in  
resolving network issues. Being able to solve any issues 
in a timely manner allows for less down time and higher  
productivity. Having a system that is up to date,  
complemented with latest tools and software, allows for a 
network to operate efficiently which in turn allows for higher 
productivity.

Using 24/7 health and security 
monitoring solutions for Security

7/24 health and security monitoring tools, when used 
correctly, can be a powerful way of securing your  
organizations network. This is because high-quality  
secure 7/24 health and security monitoring programs 
can be set to alert you automatically to suspicious  
behavior on your network. 7/24 health and security 
monitoring solutions will even provide you with met-
rics on changes to admin passwords and increased 
numbers of login attempts. All of this information is  
crucial in reducing cybercrime. 

Cyber-attacks can be very detrimental to a  
company. Data loss or manipulation can occur as a 
result of a cyber-attack. The result of such attacks 
often leads to financial losses as well as damage to the 
company’s reputation. To prevent these attacks from 
happening it is important for companies to utilize smart  
cybersecurity practices.

For many industries, having an effective cybersecuri-
ty system in place is a requirement. Those who work in  
Financial, Healthcare, and Government sectors, as well as 
those who Practice Law are required to make sure that all 
personal information and data is secured.



Endpoint Detection & Response
Endpoint Detection & Response software is a  
cybersecurity technology that continually monitors 
an “endpoint” like a mobile phone, tablet, or laptop to  
mitigate malicious cyber threats. Ransomware, Mal-
ware, Fileless attacks, and Phishing represent clear and 
present dangers to your networks, businesses, and 
personal data.  Whether it’s from using artificial  
intelligence to monitor for new threats and suspicious 
endpoint behavior, or automated rollback after a ran-
somware event, EDR solutions have developed multiple 
responses to increase the depth of protection IT provid-
ers and IT professionals can offer their users. 

Endpoint Detection and Response offers numerous 
functions that can help in the 24/7 health and security 
monitoring system process. These functions include, but 
are not limited to:  

Better Data Monitoring and Management

EDR solutions are designed so that they can collect and 
monitor data on each of the endpoints of a network. They 
collect and monitor data about potential cybersecurity 
threats to the network. The stored data can be further 
analyzed for determining the root cause of any security 
issues and also for detecting any potential cyber threat. 

Powerful Inbuilt Data Analytics  

EDR solutions come with powerful inbuilt data analytics. 
These analytical tools help identify cybersecurity threats 
to your network in the early phases of its development. 
They also allow you to deal with them quickly and 
efficiently. This also helps minimize the risk of false 
positives. 

Compatibility and Integration with  
Other Security Tools 

Another advantage of using EDR software is their 
versatility and compatibility. These programs are 
compatible with and integrate seamlessly with other 
security tools. This helps build overall better protection 
for your network. 
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Observing Endpoints Without Interfering

Endpoints on an EDR software program play a very 
important role. They help to identify potential cyber 
threats and issues and allow for preparing an appropriate 
incident response. Burdening the endpoint with heavy 
client software is not recommended. It is the endpoint 
that is responsible for detection and response processes. 
Good EDR solutions use less space and have minimal 
footprints on the endpoints. They facilitate continuous 
observation and monitoring of the endpoints without 
interfering with their functionalities.

Suitable for Large Scale Networks

Companies can have thousands of endpoints on their 
networks. Such a large-scale network makes it more 
vulnerable to cyber-attacks as it can be breached from 
multiple points. EDR solutions are specifically designed to 
meet the requirements of such large networks. They can 
easily collect and monitor data continuously on all these 
endpoints due to their design.

“EDR solutions are designed so that 
they can collect and monitor data on 
each of the endpoints of a network. ”

HOW EDR SOLUTIONS
CAN RESPOND TO THREATS  

EDR solutions don’t just detect threats—they can also act 
on them. When an endpoint agent discovers a threat, a 
viable EDR solution takes action via the central monitor-
ing system.

The central monitoring system analyzes and correlates 
threats. Depending on which EDR solution you use, you 
can even visually trace the starting point of the threat 
and its path to the endpoint. 
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“EDR solutions are designed so that 
they can collect and monitor data on 
each of the endpoints of a network. ”

WHAT HARM CAN A VIRUS
DO TO YOUR COMPUTER? 

In the situation where your network is attacked
by a virus, it can affect you in the following 
ways: 

All of these things can greatly impact a company 
in lost revenue, productivity, and damage to a 
companys reputation. 

• Data loss
• Reformat hard disk
• Data loss or manipulation  
 (Damaged or delete files) 
• Slow down the computer & Frequent 
  computer crashes   
• Inability to perform task on the computer  
• Stolen personal data from yourself or clients 

RESPONDING TO 
SECURITY INCIDENTS

If a threat is detected, the 24/7 health and security 
monitoring system will activate an incident response 
plan. In a fully outsourced model, the 24/7 health and 
security monitoring system will take full responsibility 
for responding to events. 24/7 health and security 
monitoring system may also share responsibility with 
an organization’s in-house IT staff in a co-managed 
model.

The 24/7 health and security monitoring system will 
have a well-defined and tested process for addressing 
a cyberattack in order to minimize downtime and 
data loss. The response team will start by conducting 
an investigation in order to understand the form and 
scope of the attack. The team will then work rapidly 
to contain and eradicate the threat and to recover 
any systems, applications and data that have been 
affected.

Knowing exactly what steps to take when a security 
breach occurs enables organizations to respond quickly. 
Studies have shown that just 23 percent of organizations 
have an incident response plan and less than half of those 
test their plans regularly. This is another reason why it is 
logical to let a 24/7 health and security monitoring system 
handle incident response.
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Reliable IT 
When You Need It

Upgrade to a smarter IT maintenance 
approach with EVERNET Top-Down IT Systems 

and Network Maintenance.
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Don’t focus on the management of IT operations, rather focus 
on how IT can help you achieve your business goals.

CONNECT WITH EVERNET
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